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Pain Management Clinic

720 North Lincoln Street Greensburg, Indiana 47240

Phone: 812/663/1185/ Fax: 812/663/1184

Dr. Turnak

Patient Information Sheet

OFFICE HOURS:

· Office hours are from 8:00 am to 4:00 pm Monday through Friday.

· Pain Management’s phones are turned off from noon until 1 pm for our lunch hour and we stop taking calls after 3:00 pm Monday through Friday.

· We do have an answering service for patient concerns that need to be addressed by the physicians.  Please do not use the answering service for appointment inquiries, prescription requests, or any other minor concern that could wait until the next morning.

APPOINTMENT EXPECTATIONS:

· Please give a 24-hour advance notice for cancellations.

· If you do not show for your appointment 3 or more times, you will be discharged from the practice.
· Most often, a patient comes to us because they have exhausted all other treatment alternatives.  Treatment for the condition depends upon what is causing the patient’s pain.  In some cases, there is structural damage that cannot be reversed by these treatments.  

· In such cases where the patients have failed all other treatment modalities, the goal is to reduce the pain and improve the quality of life.
· When you arrive, a nurse will take a very thorough history.  You will then be examined by the physician after she has reviewed your test results and history.  She will discuss her findings with you, then recommend and explain treatment procedures.  

· We attempt to run on schedule as much as possible, but there are multiple reasons why we could possibly run behind: Some patients have very complex pain pathologies and require more time. Every patient, including you, is given the time necessary for understanding his or her pain pathology, treatment methods, and long-term goals.

PRESCRIPTIONS AND RENEWALS:

· All prescriptions and authorizations for renewals must be requested during normal office hours.  

· Please allow7 business days for all prescription refills, as the doctor is frequently in surgery and is not available in the office every day.  

· Prescription requests will not be taken after the phones are turned off.  If you are due for a prescription on a Monday, you will need to call the office on a Thursday before 3:00 pm.  Please plan accordingly for these requests and renewals, as many of our prescriptions cannot be called into a pharmacy and need to be picked up at our office.  

· We are not able to mail any prescriptions due to risk of loss or theft.  

FINANCIAL POLICY:

· It is impossible to determine the full cost of the treatment before your examination.  Only after reviewing the diagnostic studies, detailed history, and the physical exam can the doctor determine the treatment appropriate for your condition.  The procedures we do are relatively expensive due to many factors such as deciphering the particular pain process, the time required to perform the exam and procedure, the technical skills required, and the amount of risk involved.  

· Pain Management is partially owned by Decatur County Memorial Hospital, so there will be a separate bill for the hospital, which includes a facility charge, blood pressure charge, and any supplies and/or pharmacy charges.  

· ALTA PARTNERS is the physician’s professional billing company, which will only bill you for the physician’s services.  Please contact Alta Partners via phone (800) 556-6236 for any questions or concerns with your professional bill.

· It is your responsibility to check your individual insurance policy regarding the physician’s participation in your plan and co-payment policies.  All unpaid balances by your insurance company will be billed to you.
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