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OUR HISTORY

The dream of a local Hospital
became reality when Decatur
County Memorial Hospital
opened its doors in 1922 at
its current location. The much-
anticipated, county-owned
facility was built as a memorial
to those Decatur County
residents who fought and died
for our country in World War I.
The original hospital building,
which is still in use, featured
16,000 square feet.

As the community and
healthcare services continue
to grow, multiple additions to
both building and services
have taken place. DCMH never
forgets, however, their true
mission to the community and
why they opened their doors in
1922.

Although located in a small
town, the care and spirit the
hospital brings equals that of a
major-city hospital. The hospital
pushes the boundaries of
health care, and hopes to grow
today and tomorrow to better
serve this community.

OUR MISSION

Decatur County Memorial Hospital advances the health and wellness of
our community by providing high-value patient-centered care, leadership
and education.

OURVISION

To be the gateway to health and wellness in our communities by delivering
quality healthcare and wellness leadership through best practices and
innovative partnerships.

COREVALUES

Integrity

We promote openness in communication and
accountability for our conduct and decisions.
We demonstrate respect and honesty and
promote an atmosphere of trust.

Compassion

We exemplify care and empathy towards our
patients and their families as well as our team
members. We respond thoughtfully and reasonably
in all circumstances and celebrate our successes.

Quality

We focus on continuous performance improvement in all we do while serving
each person as an individual, promoting innovation and pursuing extraordinary
results. We are driven by being the best at what matters most: patients and their
families, team members and our community.

Community

We contribute positively through community involvement and stewardship of
resources striving to meet the health and wellness needs of our staff, community
and the patients we serve.



FROM OUR CEO...

2020 has been an unforgettable and difficult year for our community, particularly
DCMH team members. The challenges have been many and yet, we are filled with
gratitude and hope.

We knew we were fortunate to have a dedicated and talented staff long before 2020,
but the past year has resoundingly underscored those sentiments. We are equally
blessed to live in a supportive and generous community. The outreach and trust the
community has expressed to DCMH through the pandemic encouraged and inspired
us. And for these things, we are thankful.

We are thankful for our front-line workers, from doctors and nurses to
respiratory therapists and rehabilitation professionals to maintenance
and food services who worked tirelessly throughout the year. The team
received recognition and many awards for their community impact...

We are thankful for our community who provided messages of
encouragement that nourished our souls and meals that nourished
our bodies...

We are thankful for the scientists and research professionals who
made astonishing breakthroughs in unprecedented circumstances...

And thankful to be a part of a community like Decatur County that,
when presented with the unimaginable adversity of a global pandemic,
rose together to meet the challenge.

This annual report for 2020 reflects on how we conquered these challenges together. We secured a large federal grant to
support state-of-the-art technology upgrades for both our healthcare system and the community. Our team also participated
in advanced trials for COVID-19 treatment, including monoclonal infusions and convalescent plasma, allowing us to provide
compassionate care with the most effective, state-of-the-art service. In addition, we focused on investing by acquiring
advanced diagnostic equipment and looking to the future by expanding our campus footprint.

As we all look forward to a brighter 2021, we know there is much work to do. We believe Decatur County Memorial Hospital
is well positioned for the challenges beyond this year with continued improvements in access to care, underscoring our core
values: community, quality, integrity and compassion.

With gratitude and hope,

4 Wby

Rex McKinney, FACHE
President/CEO



SPOTLIGHT: NICOLE

Third Time’s Definitely a Charm

By the time a woman delivers her third child, there aren’t many surprises left.

However, when Nicole Stone delivered her third baby in 2020,
there were pleasant surprises all along her pregnancy journey,
including in the delivery room.

When Stone became the vice principal at South Decatur
Elementary, it made sense to find an obstetrician closer to her
work for ease of appointments. She chose Anxhela Treska, MD,
an OB/GYN at DCMH Women’s Care since 2014. And for that
reason, Stone’s third child was her first delivered at Decatur
County Memorial Hospital (DCMH).

“From the very first appointment, | was made to feel very
comfortable and could ask any questions | had,” says Stone.
“I went through a couple of miscarriages, and the staff was
super supportive and committed to helping me carry a baby
to full term.”

When it came time for delivery - in Stone’s case a Caesarian section - she says
the experience was top notch. “Every nurse was wonderful and made us feel very
well cared for and also respectful of our privacy. Everyone in the delivery room
was happy and excited for us. Even though surgery isn’t really the way you want to
go, it was flawless.”

The one not-so-pleasant surprise, of course, was being pregnant during a
pandemic. “I can’'t imagine if it was my first one. But | knew what to expect in
general. By the time | delivered, my husband Paul was able to be with me during
delivery and come in and out of the hospital as needed.” The only disappointing
part for Stone was the fact that her two older boys couldn’t meet their big brother
at the hospital.

“Honestly, | wouldn’t change a thing,” she says. “This is our last baby, and it was
a great experience.”
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LOOKING BACK

DR. KRISTIN KINDRED, DPM, AACFAS

DCHM welcomed foot and ankle surgeon Dr. Kristin Kindred to its medical
staff in July 2020. Dr. Kindred offers the most comprehensive care of the
foot and ankle. Using evidence-based care, she treats adult and pediatric
patients with fractures, Achilles tendon pathology, bunions, plantar fasciitis,
sports injuries, flatfoot, arthritis including total ankle replacement, acquired

foot and ankle deformities and numerous other foot and ankle conditions.

SETH CAHN, MD

Neurologist Dr. Seth Cahn joined the DCMH team in 2020. He is a
fellowship-trained general neurologist specializing in the treatment of
epilepsy related disorders. As a general neurologist, he also routinely sees
patients with headache and migraine, back and extremity pain, motor and
sensory syndromes, dementia, movement disorders, multiple sclerosis,
stroke and neurovascular syndromes.

DEEPAKJASUJA, MD

Joining the DCMH staff in 2020 as a nephrologist, Dr. Deepak Jasuja’s
specializes in treating acute kidney injury, acid base and electrolytes, renal
replacement therapies, immune glomerulonephritis and vasculitis, sepsis,
airway, resuscitation science and extracorporeal membrane support.

DESIRAE MOORE, LCSW

Desirae Moore is a Social Worker with experience in working with children,
adolescents, adults, and families. She believes in and practices from a
strength-based and solution-focused approach. Her clinical experience
includes working through crisis, anxiety, depression, grief/loss, serious
mental illnesses, and relationship conflicts. By using a combination of
evidence-based approaches, such as cognitive-behavioral therapy, she
helps individuals move through life’s challenges.

DCMH CARE ENHANCED
WITH TEAMHEALTH

A partnership between
DCMH and TeamHealth
launched in April 2020

to offer programs and
initiatives to ensure
continued access to high
quality emergency services.
TeamHealth will collaborate
with DCMH clinical teams
to maximize operational
efficiency and continue

the journey to consistently
provide patients with
compassionate care of

the highest quality.

Recruiting for physicians
and care providers is a
significant challenge in rural
healthcare. TeamHealth
addresses that challenge
by providing partners and
other resources to improve
care and boost patient
satisfaction.



NEW ORTHOPEDIC EQUIPMENT

DCMH improved patient outcomes in 2020 with the addition of three
new pieces of surgical equipment for use in orthopedic procedures. The
three pieces are designed to increase the types of procedures that can
be performed, increase the number of positive outcomes, and increase
accuracy during surgery.

The SPIDER2 Limb
Positioner helps
position the patient’s
arm to allow better
access to the shoulder
joint during shoulder
replacement surgeries,
offering exceptional
control to the surgeon.
The system maintains
steady position during
the entire procedure and
eliminates the need for
manual adjustments.

The Hana Table,
provides a patented
femoral lift and support
system within a top
quality table created for
orthopedic procedures,
enhancing the treatment of hip fractures, complete anterior total hip
replacements and hip arthroscopy. It enables safe hyperextension,
adduction and external rotation of the leg. These movements allow
surgeons the opportunity to perform an anterior approach to total hip
arthroplasty, the procedure of choice for many surgeons.

The third piece, a product of OrthoAlign called KneeAlign, a flexible
navigation unit used in total knee surgery, increases accuracy in limb
alignment while decreasing blood loss. It improves overall limb alignment,
which leads to patients experiencing less pain and greater mobility after
surgery. The small and lightweight unit delivers consistently positive
results.

VIRTUAL CARE (TELEHEALTH) RISES
TO THE OCCASION

When we began offering Virtual Care
visits in 2019, we had no idea that in
2020 that would become a preferred
way in which to communicate with a
healthcare professional. Needless to
say, the convenience of dialing in and
chatting with a healthcare provider has
been well received.

A wide variety of health concerns can

be treated virtually from preventive care
to more chronic symptoms. The most
common of which are colds, strep throat,
UTI’s, allergies, and ear infections.

During a Virtual Care visit, a provider
discusses concerns, develops a treatment
plan and sends any necessary prescrip-
tions to the pharmacy of choice. Virtual
Care visits are covered by most
insurances.

ONLINE APPOINTMENT REQUESTS
Enhancing easy access to care,

DCMH established access to online
appointment requests from the website
in 2020. With a quick four-question form,
the DCMH Patient Call Center reaches
out to the patient and schedules the next
appointment. This service is available

for in-person appointments as well as
Virtual Care appointments with all DCMH
primary care providers.



LOOKING AHEAD

DEANN BREWER, MD

DeAnn Brewer, M.D. practices internal medicine. She is
expertly trained to diagnose and treat a wide range of disease
and conditions such as diabetes, heart disease, hypertension
and thyroid disease. Dr. Brewer has special interest in
prevention and integrative wellness, as well as treating obesity
and hormone replacement therapy in appropriate candidates.

KAREN SUMME, MD

Karen Summe, M.D. is a general surgeon, specializing in
abdominal surgeries including the esophagus, stomach, liver,
gallbladder, hernias and colon. Providing minimally invasive
approaches to surgery provides her patients with less pain,
less scarring and a faster recovery. As a general surgeon,
she seeks to provide patients with concrete solutions to their
ailments.

EYE SURGERY RETURNS TO DCMH

DCMH will begin providing eye surgeries in 2021, including
cataract procedures, by two of southeastern Indiana’s leading
ophthalmologists.

Physicians, Kevin Scripture, M.D. and Eric Scripture, M.D.

will offer these surgeries at DCMH and work out of their new
Whitewater Eye Center office located at 955 N. Michigan
Avenue, Suite 2, in Greensburg. Whitewater Eye Center
Greensburg will also include Dr. Chris Hainline and Dr. Brianna
Niehoff (Keener).

In their new Greensburg office, they will provide specialty eye
care, including medical retina care for macular degeneration
patients needing eye injections, glaucoma care, diabetic eye
exams, and other medical eye care.

VIRTUAL CARE FROM SCHOOL

ORTHE WORKPLACE

In 2021, DCMH plans to launch a
partnership with TytoCare, a global
telehealth company that connects people
to clinicians to provide virtual examination
and diagnosis solutions to students, school
staff and employees... without leaving
school or the workplace. Virtual care uses
video technology to connect a school or
workplace nurse with a DCMH provider,
who uses video technology to examine
the heart, lungs, throat, ears, abdomen,
skin and temperature.




FIGHTING A PANDEMIC

DCMH on the Front Lines Fighting COVID

The front-line medical personnel of Decatur County Memorial Hospital have been leading the charge to health
for decades. But this year, our healthcare professionals were transformed into heroes battling a viral foe
named “COVID-19.”

CASEY YEAGER, EMERGENCY ROOM NURSE

Born at Decatur County Memorial Hospital, Casey Yeager always wanted to be a nurse. She
worked at the hospital as a tech throughout her college career and when she graduated
nursing school, she was welcomed with open arms. That was less than a year before
DCMH would be hard hit by COVID-19. “I never in my life thought about dealing with a
global pandemic.”

Working in the ER with constant exposure to the invasive virus, she did contract COVID.
“I'm young, | wasn’t seriously sick... but | lived in the camper in our driveway for a couple
of weeks.” For her, the lingering side effects have been the emotional ones. “The
emotional toll of watching people die... or the moment you intubate a patient, knowing
the lasting effects of lying flat on your back on life support,” she recalls. “My mental
health was super strained... it was so terrible, it's honestly a little blurry.”

Lifting Casey up has been the outpouring of both community and family support as well as the support she
received from her team. “It takes a lot of teamwork, and we all had to lean on each other,” she says. “I'd go
home and just cry to my parents. They were amazing in their support, allowing me to process everything how
| needed.

“The community shared sweet notes and gifts, elementary kids wrote us,” she continued. “I'd like to thank
those individuals. Especially those who have social distanced, worn masks and are getting the vaccine...
that means a lot to us.”

SHELLY LANE, RN MEDICAL/SURGICAL UNIT

Like Casey, Shelly has been a nurse for a relatively short time - only four years - and

never expected to be dealing with a pandemic. “I was scared to death at first, just like
everyone else. We didn’t know what to expect,” she remembers. “| wasn't terrified for

myself, but my family, loved ones and those who weren’t protected like we were.”

Even after a year, Shelly says the gravity of the illness weighs heavily on her mind.

“| still don’t wear my work clothes into my house for fear of spreading this virus,” she
says. “| shower every day here at work and bag my clothes to go home. We all want to say,
‘It's behind us.’ But people are going to need to continue to wear masks and do all the
right things.”

While it was tough to adjust protocols on the fly as more became known daily about the
virus, what never got easier for Shelly was dealing with the patients who were sick and
alone. “I spent hours just sitting with people so they wouldn’t be alone. It still brings me to tears.”




FIGHTING A PANDEMIC

VIRTUAL CARE RECEIVES A FINANCIAL BOOST
In July 2020, Decatur County Memorial Hospital received more than
$698,000 in grant funding for the COVID-19 Virtual Care program, setting
the stage for increased technology and outreach capabilities during the
pandemic and beyond.

The grant supported
* Remote patient monitoring equipment
A patient telehealth platform
* Network upgrades

* Tablets, and mobile hotspots to provide a variety of telehealth

options, including:

0 Remote patient visits to reach a wide range of patients
0 Rehabilitation assessments using telehealth for physical,

occupational and speech therapies

0 Behavioral health services for seniors in individual and group

sessions, and

o Continuous remote monitoring of patients stable enough to
be cared for in the home setting but showing symptoms of

COVID-19 infection.
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PATIENT-CENTRIC TECHNOLOGY

A few short months after receiving
the FCC grant in 2020, a significant
upgrade to DCMH patient monitoring
and telehealth systems improved both
patient care and staff efficiencies.

In addition to monitoring vital sighs

of all in-patient rooms from a central
monitoring station, the new system
alerts clinicians via mobile of any
changes which may need to be
checked. The non-invasive technology
is located at every bedside, eliminating
the burden for nursing staff to spend
time locating important equipment.
This initiative also allows DCMH to
maintain the safety of its patients
during this critical time in health care.

In addition, a newly released patient
safety platform -- Masimo SafetyNet™
-- allows the DCMH care management
nurses to monitor the health status
of patients remotely. Daily check-ins
including monitoring vital statistics
and symptoms allow care managers
to recognize and treat issues prior to
patients fully realizing the problem.

With Masimo SafetyNet, DCMH can
send patients home with the security
of their provider knowing critical vital
signs such as oxygen saturation and
respiration rate will be safely monitored
at home. This technology also serves
as a cost-effective way to scale
monitoring and increase capacity for
hospitals.
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DCMH PROVIDES ANTIBODY TREATMENT TO AT-RISK POPULATION

Within five days of Indiana-based Eli Lily receiving emergency approval for its
monoclonal antibody treatment for COVID-19 from the Federal Drug Administration
(FDA) in December 2020, DCMH was delivering the intravenous treatment to
patients.

The logistics of that alone were a
herculean feat, according to Wayne
Perry, MD. “Within five business days
of the FDA's approval. We got the
product, set up protocols, established
a location that would eliminate
exposure to others,” said

Dr. Perry. “It was a tremendous effort
on the part of our staff and leadership,
working in conjunction with pharmacy,
maintenance, supply services, the
infusion center, and nurses.”

“Among the accomplishments in those five days was the establishment of a
Satellite Infusion Center for the treatment,” said Nikki Reed, manager of Cancer
Care and Infusion Services. While the antibody treatment is not for those admitted
to the hospital or receiving oxygen support, those receiving it generally felt better
within 24 hours and greatly reduced complications leading to hospitalizations.

PARTNER TO MAYO CLINIC
IN COVID-19 PLASMA
TREATMENT

In June 2020, DCMH
participated in the
national convalescent
plasma Expanded Access
Program, testing the use
of donated blood as a
treatment for people with
severe COVID-19. Mayo
Clinic served as the lead
institution for the program.

A now widely accepted
treatment, the approach
was cutting edge at the time
as scientists recognized
that patients with COVID-19
may improve faster if

they receive plasma from
those who recovered from
COVID-19 because it may
have the ability to fight the
virus that causes COVID-19.

Did you know...

DCMH hired 18 staff
members for COVID-19
specific roles.






SPOTLIGHT: WANDA

Care “Above and Beyond” for Former Nurse,
COVID-19 Patient

As a 38-year veteran nurse for Decatur County Memorial Hospital, Wanda Lecher
considered many of the staff members long-time friends and an extension of her family.
But when she was diagnosed with COVID-19 in March 2020, both old friends and new ones
pitched in to ensure her recovery.

“They all cared for me like | was a
member of their family. It was such a
team approach, and you don't get that
hometown hospital care everywhere. It
really was care above and beyond the
norm.”

Wanda remembers very little about
the family vacation they took to Florida
in mid-March, the return flight home
or the trip to the DCMH emergency
room shortly thereafter. Nor does she
remember 15 days on a ventilator
after being diagnosed with COVID-19.

“I don’t remember much of my early 4] -) ——

journey,” shares Wanda. Thomas @ é’ 4 ‘(/

Ferry, M.D., board-certified DCMH o~

pulmonologist made sure Wanda'’s

family were kept apprised of her condition and treatment. “Dr. Ferry communicated with
my family, and they made the best decisions for my care together. They shared with me
later that they knew that the care | was receiving was top-notch and that helped calm their
fears.”

Once off the ventilator, Wanda began to experience kidney failure and developed a blood
clot in her lung and in both legs. She was transferred to another facility to receive dialysis.
However, once she improved and April ended, she happily returned to DCMH for further
treatment.

The extended inactivity and time on a ventilator caused muscles and nerves to atrophy.
The hospital’s pharmacy team along with respiratory, physical and occupational therapists
became daily interventions. After 47 days in the hospital, Wanda was moving toward
recovery.

“This dedicated team was doing what they do every day for every patient,” says Wanda.
“This is the routine commitment to care they provide — it's just their standard of care.
There isn't a place | could have gotten better care from day one.”



COMMUNITY EVENTS

HEALTH FAIRS

DCMH provides several health fairs to
community members and local companies

and organizations. In 2020, we were unable

to have our regular indoor event but offered a
drive-thru Healthy Fair to the community. 321
individuals participated and received free blood
screenings. DCMH also provides a similar Health
and Business Expo in Westport. 190 Westport
residents were able to receive free flu vaccines
at this event.

FREE FLU VACCINES

One of the community health initiatives that
Decatur County Memorial Hospital provides
to the public in order to improve the health
of all residents of Decatur County is free flu
vaccinations.

Through funding raised by the Hospital
Foundation of Decatur County and other DCMH
programs, we were able to provide 2394 free flu
shots during 2020. This included all clinics and
drive thru opportunities.



FREE MILK DAY

DCMH partnered with Prairie Farms and
distributed 8600 gallons of free milk to

the Decatur County community during the
summer of 2020. In addition, 4300 gallons
were dispersed at the IGA parking lot to
residents in the Versailles area.

Many area volunteers including the
Greensburg Fire Department, Versailles
Fire Department, and Mayor Marsh helped
to distribute the milk.

TOTAL JOINT DAY

DCMH hosted its annual Total Joint Day in

October. This event offered a free xray of the hip,
knee or shoulder. Orthopedic Surgeons gave an
educational seminar on both surgical and non-
surgical treatments that can provide relieve to
those participating. Participants were able to gather
information from other DCMH service lines as well
as enjoy light refreshments.

DATA FOR 2020 TOTAL JOINT DAY
Knee Xrays: 14 completed

HIP Xrays: 14 completed
Shoulder Xrays: 10 completed
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2020 MEDICAL STAFF

Brian Albers, MD
Arthur Alunday, MD
Nicole Boersma, MD
DeAnn Brewer, MD
Jennifer Bucki, MD
Michael Buckmaster, MD
Kiran Burla, MD
Caylen Cable, FNP
Seth Cahn, MD
Richard Cardosi, MD
Andrew Chandler, DO
Jason Christie, MD
Andrew Crane, MD
Franki Crist, CRNA

Kirk Crouser, MD

Maria Darr, MD

Jane Drenkhahn, MD
Andrew DuBois, MD
Christopher Dull, MD
Robbyn Everette, CRNA
Naveed Fazlani, MD
Thomas Ferry, MD
Jennifer Fletcher, MD
Katherine Franke, NP
Jon Geers, MD

Nandu Gourineni, MD
Steven Gunderson, MD
Kendall Hadler, MD
Duncan Hamilton, DO
Gretchen Harrison, FNP
Brandi Hart, NP
Robert Hasson, MD
Paul Haynes, MD
Steven He, MD
Melinda Hunnicutt, MD
Robert Hurm, CRNA
Jugnoo Husain, MD
Tracy Ingram, NP
Deepak Jasuja, MD
Suzanne Johannigman, NP
Jassin Jouria, MD
Steven Kim, MD

Kristin Kindred, DPM
Lawrence Klein, MD
Laura Krall, FNP

Lisa Lanham, DPM
Monica Livers, NP
Dale Lockman, PA

Amanda Marcus, PA-C
Michael McCarty, MD
Mary McCullough, MD
Sue Ellen McMullen, NP
Scott McMullen, MD
Emily McNulty, ANP
Kimberly Metcalf, NP
Kathryn Miley, FNP
Jwalant Modi, MD
Desirae Moore, LSW
Polly Moore, MD

Noel Mungcal, MD
Courtney Myers, NP
Robert Oesterling, MD
Ernest Orinion, MD

Soo Park, MD

Robert Perry, MD

V Pinnamaneni, MD
Derrick Plahn, DO

Jill Prickel, NP

Vijay Rao, MD

Karen Raver, APRN
Jami Rayles, MD
Douglas Roese, MD
Emily Schmaltz, FNP
Eric Scripture, MD
Kevin Scripture, MD
Satwant Singh, MD
Michael Slaughter, MD
Samantha Stegman, NP
Christopher Stevens, MD
Natasha Struewing, NP
Karen Summe, MD
Darryl Tannenbaum, MD
Eric Tannenbaum, MD
Michael Taylor, DO
Andrew Thompson, PA-C
Anxhela Treska, MD
Cary Troutman, NP
Danielle Turnak, MD
Pieter Vanderlijn, MD
Cody Wagner, MD
Shelly Walsman, NP
David Welsh, MD
Barbara Wenning, CRNA
Amanda Williams, MD
Shahab Zaidi, MD
Richard Zegarra, MD



2020 BY THE NUMBERS

FINANCIAL OVERVIEW HOSPITAL STATISTICS
2020 2019 2020 2019

TOTAL OPERATING REVENUES = $70,207,041 $68,790,705 ADMISSIONS - HOSPITAL 1,281 1,151

EXPENSES PATIENT DAYS - HOSPITAL 4,065 3,643
Salaries, Wages $37.081,223 $35,951.172 NEWBORNS 219 222
and Benefits o o SURGICAL PROCEDURES 2,742 2,590
Other Operating $38,839,407 $32,261,652 EMERGENCY ROOM VISITS 11,928 14193

NON-OPERATING REVENUE

(EXPENSE) $13,339,609 $4,069,532

PROVISION FOR FUTURE

HEALTHCARE NEEDS $6,726,020 $4,647,413
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DOLLARS GIVEN TO CHARITY CARE: $1,745,422
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Hospital of Distinction

OUR ACHIEVEMENTS

SILVER WORKPLACE HEALTH

ACHIEVEMENT

The American Heart Association has defined
best practices for employers to use to build
a culture of health for their employees in the
workplace.

The Association’s Workplace Health
Achievement Index measures the extent
to which the company has implemented
those workplace health best practices.
Companies recognized at the Silver level
have achieved an Index score of 130-174
out of a maximum 217 points.

ACHIEVEWELL 5 STAR

The Wellness Council of Indiana recognizes
those organizations who value their
employees health and well-being by
demonstrating numerous wellness

criteria. Some of which include community
involvement, motivation-based programming
and results initiatives, company culture, and
evidence of senior leader involvement. The
award represents five years of continuous
wellness program activity at DCMH.

INSPIRE: HOSPITAL OF DISTINCTION
INspire was developed to encourage the
implementation of best-practice care for
Hoosier moms and babies and recognize
hospitals for excellence in addressing key
drivers of maternal and infant health.

Achievement of this award signifies a
Category of Excellence based on five key
areas of infant safe sleep, breastfeeding,
tobacco prevention and cessation, perinatal
substance use, and AIM Patient Safety
Bundle: Obstetric Hemorrhage.

Decatur County
.= Memorial Hospital
Receives Two
Statewide Awards
Commu

impact Award
Outstanding Rural Health Provider
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COMMUNITY IMPACT AWARD

The Indiana State Office of Rural Health
awarded DCMH the Community Impact
Award for its response to the COVID-10
Pandemic. The award was given earned
due to collaboration, agility, following best
practices, and innovative partner-ships
DCMH implemented to meet the needs
of the community.

OUTSTANDING RURAL HEALTH PROVIDER
Pharmacist Matt Weber earned this
recognition due to the unique program

he developed to provide Medicare Part-D
education and information during open
enrollment. Since its inception in 2018,
Matt has saved Medicare participants
$84,000 collectively.

COMMISSON ON CANCER ACCREDITATION
This accreditation is for professional
organizations dedicated to improving
survival and quality of life for cancer
patients through standard-setting,
prevention, research, education, and

the monitoring of comprehensive

quality care.

1S0 9001 QUALITY MANAGEMENT

CERTIFICATION

Certification of this quality management
system demonstrates Decatur County
Memorial’'s commitment to consistency,
continual improvement and customer
satisfaction.

The ISO 9001 standard provides specific
requirements for a quality management
system that will enhance DCMH’s ability to
consistently deliver products and services
that meet customer - as well as statutory
and regulatory requirements.
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